UK CREDIT SECRETS — STATUTORY TEMPLATE SERIES
Formal Request for Copy of Credit Agreement
(Sections 77 / 78, Consumer Credit Act 1974)
───────────────────────────────────────────────────────
IMPORTANT: Send via Royal Mail Recorded Delivery. Enclose a £1.00 Postal Order. Write "Statutory fee under Section 78 CCA 1974 only — not a payment towards any debt" on the back of the postal order. Do NOT provide your regular handwritten signature; type or block-print your name.

[YOUR FULL NAME]
[YOUR ADDRESS LINE 1]
[YOUR ADDRESS LINE 2]
[YOUR POSTCODE]

Date: [DD MONTH YYYY]

SENT VIA ROYAL MAIL SIGNED FOR / SPECIAL DELIVERY

To:
The Compliance & Legal Department
[NAME OF CREDITOR / DEBT COLLECTION AGENCY]
[CREDITOR ADDRESS LINE 1]
[CREDITOR ADDRESS LINE 2]
[CREDITOR POSTCODE]

FORMAL STATUTORY REQUEST UNDER SECTION 77(1) / 78(1) OF THE CONSUMER CREDIT ACT 1974
Account / Reference Number: [INSERT ACCOUNT NUMBER / REFERENCE]
Dear Sir or Madam,

Re: Account / Reference Number: [INSERT ACCOUNT NUMBER]

I am writing to make a formal statutory request under Section 77(1) [for fixed-sum credit] / Section 78(1) [for running-account credit] of the Consumer Credit Act 1974 (as amended) in relation to the account referenced above.

Please provide me with a true, fully legible copy of the original executed credit agreement relating to this account, including all prescribed terms as required under Schedule 6 of the Consumer Credit (Agreements) Regulations 1983.

Furthermore, in accordance with the mandatory provisions of the Consumer Credit Act 1974, please provide:

1. A copy of the original signed credit agreement and any variation notices reflecting subsequent changes in terms.
2. A statement of account signed by you or on your behalf showing the total amount paid, any default charges or interest debited to the account, and the current balance claimed.
3. A copy of the statutory Default Notice served under Sections 87(1) and 88 of the Consumer Credit Act 1974 prior to any termination or acceleration of this facility.
4. Proof of legal assignment under Section 136 of the Law of Property Act 1925 (if you are a debt purchaser or assignee).

As required by Section 77(1) / 78(1) of the Act, I enclose the statutory fee of £1.00 via Postal Order (Serial Number: [INSERT SERIAL NUMBER IF APPLICABLE]).

Please note that this £1.00 payment represents the statutory fee for document supply only. It is NOT a payment towards any debt and must not be appropriated as an acknowledgment of liability.

STATUTORY 12-WORKING-DAY TIMEFRAME & UNENFORCEABILITY:
Under Section 77(6) / 78(6) of the Consumer Credit Act 1974, you have exactly 12 working days from the date of receipt of this request to provide the requested documentation.

Please be advised that if you fail to comply with this statutory request within the 12-working-day period, you are legally barred from enforcing the agreement. Specifically, you will be unable to obtain a County Court Judgment (CCJ) or take any legal enforcement action against me for as long as the statutory default continues.

Furthermore, please be advised that recording or maintaining adverse default markers on Credit Reference Agencies (Experian, Equifax, TransUnion) while in statutory default of a Section 77/78 request constitutes a direct breach of Principle (d) of the Data Protection Act 2018 (Data Accuracy) and the Information Commissioner's Office (ICO) Guidelines on Credit Defaults.

I look forward to receiving the statutory copy of the agreement within the 12-working-day deadline.

Yours faithfully,

[TYPE YOUR FULL NAME HERE — DO NOT HAND-SIGN]





